
From pink eye and skin rashes to mental health 
conditions and cancer, when you partner with 
Teladoc Health, you offer a virtual care solution that 
can help. 

A COMPREHENSIVE SUITE OF 
VIRTUAL CARE SOLUTIONS

24/7 access to 
board-certified doctors

Convenient and confidential 
mental health resources

Peace of mind in 
any situation

A solution for any health concern

No matter where a member is located or why 
they enter the healthcare system, Teladoc Health 
provides a virtual care solution. 

Available on a single, easy-to-use mobile platform, 
each service is delivered with the highest clinical 
quality in the most convenient, compassionate, and 
cost-effective way. Coupled with industry-leading 
member engagement and an award-winning user 
experience, it is easy to see why Teladoc Health is 
the global leader in virtual care. 
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GENERAL MEDICAL

MENTAL HEALTH

COMPLEX CARE

Invest in 
comprehensive 
virtual care

Administered by:



Expert Medical Opinion 
Expert evaluations of existing diagnoses 
and treatment plans. 

Find a Doctor 
Personalized recommendations for high-
quality, in-network local physicians. 

Critical Case Support 
Clinical teams are quickly assigned to work 
with a member’s treating team during the 
first crucial hours of complex emergencies. 

Ask the Expert 
Personalized answers from leading expert 
physicians to members’ medical questions.

Treatment Decision Support 
Education and guidance is provided to 
members evaluating several treatment 
options so they can make confident 
medical decisions. 

Medical Records eSummary 
Members’ medical records are collected 
and organized into one secure file and 
delivered with a personalized health 
summary. 

Behavioral Health Navigator 
Members with mental health conditions 
receive in-depth reviews of their diagnoses 
and ongoing support.

State-licensed doctors navigate members across a broad range of expert medical services, 
leading to trusted answers, quickly. 

General Medical 
Convenient high-quality healthcare from 
U.S. board-certified doctors by phone or 
video, 24/7.

Dermatology
Board-certified dermatologists review 
imagery and prescribe approved 
medications within days.

Behavioral Health Care 
Members can select and build relationships 
with the mental health provider of their 
choice for however long treatment is 
needed.

Back Care
Customized back care programs with videos 
and access to certified health coaches.

Nutrition
In-depth consultations and personalized 
nutrition plans from registered dietitians.

Sexual Health
Convenient and confidential access to local 
labs for testing of common sexually 
transmitted infections.

Tobacco Cessation
Physicians and cessation coaches who can 
prescribe medication and monitor progress 
help make quitting smoking possible.
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LEARN MORE

TeladocHealth.com | engage@teladochealth.com
About Teladoc Health� 
Teladoc Health is the global virtual care leader, helping millions of people resolve their healthcare needs with 
confidence. Together with our clients and partners, we are continually modernizing the healthcare experience 
and making high-quality healthcare a reality for more people and organizations around the world.

EXPERT MEDICAL SERVICES 




