
Compliance in Employee Benefits:  

What should you do? 
 

How to Get Compliant After an òOopsó Moment 



ÅMissing  Documents 

ÅOutdated Documents 

ÅUndistributed Documents 

ÅEnrollment Issues 

ÅLeave Policies 

ÅBut You Promised! 
 





ÅYour first question should always 
ōŜ ά²Ƙȅ ŘƛŘ ǘƘƛǎ ƘŀǇǇŜƴΚέ 

 
ÅThe second question should be 
ά²ƘƻΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǿŀǎ ƛǘΚέ 

 
ÅHave policies and procedures in 

place to prevent incidents 
 
ÅDo internal audits 



QUESTION:  
  

What do I do when I discover I  
have missing documents? 



Discussion 
 

Å Do you need a Plan document? 
Å IŜŀƭǘƘ ǇƭŀƴΣ Iw!Σ /ŀŦŜǘŜǊƛŀ tƭŀƴǎΣ ŜǘŎΧ 
 

Å Are there components missing 
Å ERISA rights, COBRA, claims procedures 

 

 



 

So what do you do? 
 

Å LŦ ȅƻǳΩǊŜ ƳƛǎǎƛƴƎ ŀ ŘƻŎǳƳŜƴǘ ƻǊ ŎƻƳǇƻƴŜƴǘ ς GET IT! 
 
Å Call AHPT or your carrier and ask for the proper documents 
 



QUESTION:  
 

What do I do when I  
discover I have outdated documents? 



Discussion 
 

Å Iƻǿ Řƻ L ƪƴƻǿ ƛŦ ƛǘǎ άƻǳǘŘŀǘŜŘέΚ 

Å ²Ƙŀǘ ŘƻŜǎ άƻǳǘŘŀǘŜŘέ ƳŜŀƴΚ 

Å Do your documents include references to important or recent legislation? 

 



So what do you do? 
 

Å Work with people who know and understand the 
requirements 

Å Ask your representative or agent  

Å Stay up to date on changes 

Å Get a new document or missing components ASAP! 



QUESTION: 
 

What do I do when I discover I  
have not been providing appropriate  

documents to my employees? 



 

Discussion 
 

Å Summary Plan Description or Certificate not provided 

Å Electronic availability vs. paper copy 

 
 



So what do you do? 
 

Å Distribute the documents! 

Å Electronic 
Å Paper 

Å Process is important! 

Å PPACA makes this even more important than before 

 



QUESTION:   
 

What do I do if I discover an employee  
ƘŀǎƴΩǘ ōŜŜƴ ŜƴǊƻƭƭŜŘ ƻǊ ǘŜǊƳƛƴŀǘŜŘ ǇǊƻǇŜǊƭȅ? 

  



Discussion 
  

Å Employee was not enrolled at the proper time 

Å After completion of waiting period 

Å On hire date 

 



So what do you do? 
 

Á Can you get retroactive coverage? 

Á Employee responsibility or yours? 

Á Notify AHPT or carrier immediately 

 



Discussion 
  

Å No longer employed 

Å On approved leave 

Å No longer eligible 

 



So what do you do? 
 

Á Notify AHP or carrier immediately 

Á COBRA notice still required 

Á Can coverage be rescinded retroactively? 

Á You could be responsible for claims dollars! 

 



QUESTION:  
 

What do I do if I discover an employee  
whose eligibility has changed  

ŀƴŘ ǘƘŜ Ǉƭŀƴ ƘŀǎƴΩǘ ōŜŜƴ ǳǇŘŀǘŜŘΚΚ 



Discussion 
 

Á Changes in coverage were not made 

Á Change in full-time status 

Á Marriage 

Á Divorce 

Á Child 

 



So what do you do? 
   

Á Err on the side of the employee if bank is at fault 

Á Notify AHP or carrier ASAP 

Á Remember a break in enrollment of more than 63 days may                    
cause pre-existing  rules to apply 

 



 

QUESTION:   
 

What happens if  I  
misapply a leave policy? 

 



Discussion 
 

Å Absences due to Disability/Workers Comp 
Á If hours drop to below plan rules, could affect 

eligibility 
Á COBRA 
 

Å Absence due to FMLA 
Á Are you subject to FMLA? 
Á What is your policy and is it objective? 
Á Has it been communicated? 

 
Å Absence due to other authorized leave 

Á Coverage terminates on last day month when  
      leave occurs 
Á No basis to extend coverage  
Á COBRA 
 



So what do you do? 
   

Á If warranted, offer COBRA immediately 

Á Notify AHP or carrier ASAP 

Á Make sure you apply leave policies uniformly 

 



QUESTION:   
 

What if the bank has made a  
ǇǊƻƳƛǎŜ ǘƻ ŀƴ ŜƳǇƭƻȅŜŜΧ 



Discussion 
 

Å The promise extends benefits beyond                                         
tƭŀƴ ǇǊƻǾƛǎƛƻƴǎΧ 

Å Waive waiting period 

Å Add ineligible dependents 

 



What do you do? 
 

Å The Plan cannot help you here.   

Å Talk to your employee 

 



QUESTION:    
 

What do I do to  
prevent these situations? 



What do you do? 
 

Å !ƴ ƻǳƴŎŜ ƻŦ ǇǊŜǾŜƴǘƛƻƴΧ 

Å Your ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ǎƘƻǳƭŘ ŀƭǿŀȅǎ ōŜ ά²Ƙȅ ŘƛŘ ǘƘƛǎ ƘŀǇǇŜƴΚέ 

Å ¢ƘŜ ǎŜŎƻƴŘ ǉǳŜǎǘƛƻƴ ǎƘƻǳƭŘ ōŜ ά²ƘƻΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǿŀǎ ƛǘΚέ 

Å Do a periodic self audit 

Å Audit employee work schedules 
Å Check your bills! 

Å Was AHPT or your carrier notified? 

Å Have policies and procedures in place to prevent incidents 


