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Compliance in Employee Benefits:
What should you do?

How to Get Compl i ant Aft e




INTRODUCTION & AGENDA

A Missing Documents

A Outdated Documents

A Undistributed Documents
A Enrollment Issues

A Leave Policies

A But You Promised!
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THE MOST IMPORTANT THING TO REMEMBER...

AYour first question should always
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AThe second question should be N 4\
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AHave policies and procedures in
place to prevent incidents

ADointernal audits
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MISSING DOCUMENTS

QUESTION:

0 What do | do when | discover |
have missing documents?

l & DVANTAGE
HEALTH PLANS TRUST



MISSING DOCUMENTS

A

Discussion

A Do you need a Plan document?

| SFf 0K LI FyX

A Are there components missing
A ERISA rights, COBRA, claims procedures
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MISSING DOCUMENTS

So what do you do?

A LT @e2dzONBE YA aaAy3d EtGEREOdzZYSY i

A Call AHPT or your carrier and ask for the proper documents
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OUTDATED DOCUMENTS

0 QUESTION:
What do | do when |

discover | have outdated documents?
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OUTDATED DOCUMENTS

A
A
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Discussion
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A Do your documents include references to important or recent legislat
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OUTDATED DOCUMENTS

So what do you do? h

A Work with people who know and understand the
requirements

A Ask your representative or agent

A Stay up to date on changes

A Get a new document or missing components ASAP! /
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PROVIDING DOCUMENTS

QUESTIQN

0 What do | do when | discover |
have not been providing appropriate
documents to my employees?
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PROVIDING DOCUMENTS

Discussion

A SummaryPlan Description or Certificate not provided

A Electronic availability vs. papeopy
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PROVIDING DOCUMENTS

So what do you db h

A Distribute the documents!

A Electronic
A Paper

A Process is important!

A PPACA makes this even more important than before
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ENROLLMENT & TERMINATION

QUESTION:

What do | do if | discover an employee
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ENROLLMENT

Discussion

A Employee was nagnrolled at the proper time
A After completion of waiting period
A On hire date
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ENROLLMENT

So what do you do?

A Can you get retroactive coverage?
A Employee responsibility or yours?

A Notify AHPTor carrier immediately

\/
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TERMINATION

Discussion

A No longer employed

A On approved leave

A No longer eligible
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TERMINATION

Sowhat do you do? h

A Notify AHP or carrier immediately
A COBRA notice strikquired
A Can coverage be rescinded retroactively?

A You could be responsible for claims dollars!
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CHANGING ELIGIBILITY

QUESTION:

What do | do if | discover an employee
whose eligibility has changeco
YR GKS LX Iy K-éYQﬁ
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CHANGING ELIGIBILITY

Discussion

©

A Changes in coverage were moade

A Change in fuitime status

A Marriage
A Divorce
A Child

l & DVANTAGE
HEALTH PLANS TRUST



CHANGING ELIGIBILITY

Sowhat do you do?

A Erron the side of the employee if bank is at fault

A Notify AHP or carrier ASAP

A Remember a break in enrollment of more than 63 days may
cause preexisting rules to apply

\/
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LEAVE POLICIES

0 QUESTION
What happens if |

misapplya leavepolicy?
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LEAVE POLICIES

Discussion

A Absences due to Disability/Workers Comp
A If hours drop to below plan rules, could affect
eligibility
A COBRA

A Absence due to FMLA
A Are you subject to FMLA?
A What is your policy and is it objective?
A Has it been communicated?

A Absence due to otheauthorized leave
A Coverage terminates on last day month when
leave occurs
A No basis to extend coverage
A COBRA




LEAVE POLICIES

Sowhat do you do?

A If warranted, offer COBRA immediately
A Notify AHP ocarrier ASAP

A Make sure you apply leave policies uniformly

\/
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PROMISES, PROMISES

QUESTION:

N\
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0 What If the bank has made a
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PROMISES, PROMISES

Discussion

A The promise extends benefits beyond
tfFy LINRPODAE&AZ2ZYAX

A Waive waiting period

A Add ineligible dependents
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PROMISES, PROMISES

N
Whatdo you do?
A The Plan cannot help you here.
A Talk to your employee
J
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PREVENT! DON'T REACT

0 QUESTION:
What do | do to

preventthese situations?
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PREVENT! DON'T REACT

Whatdo you d@
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A YourFANBRG ljdzSaiagAaz2y akKz2dzZ R |t gl &
AtKS aSO2yR |jdzSaitAaz2y akKz2dz&KR 0S
A Doa periodicself audit

A Audit employee worlschedules
A Checkyour billd

A Was AHPT or your carrier notified?

A Havepolicies and procedures in place to prevamtidents

S

l & DVANTAGE
HEALTH PLANS TRUST



