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WEBSITE
INFORMATION

Have you visited our website lately? If not, you’re 
missing out! We designed our site with you in 
mind. Not only can you view all of your claims and 
EOBs, but you’ll find a wealth of information at 
your fingertips, accessible anytime.

You can even email customer service or request 
information, and our award-winning team will get 
back to you quickly. Check it out today and find 
out just now easy accessing your health plan can 
be, at www.advantagehealthplans.com.

www.advantagehealthplans.com

Register Today! Here’s How:
1.	 Go to www.advantagehealthplans.com
2.	 Click the red and blue “MyAHP” button
3.	 Read the introduction, then click “Get Started” 
4.	 Click the bottom “Register” button
5.	 Enter your user type, group ID (found on the 

back of your ID card), and social security num-
ber

6.	 Complete the personal information section on 
the next screen. You will need to specify a pass-
word and security question in case you forget 
your password.

7.	 You are registered!

What Can You View Online?
✔✔ Current Claims Status

✔✔ Explanation of Benefits (EOB)

✔✔ Deductible Balances

✔✔ Out-of-pocket Balances

✔✔ Section 125 Claims

✔✔ PPO Information

✔✔ Premier Provider Qualified Procedures & Locations

✔✔ 100% Benefit Information

✔✔ Frequently Asked Questions (FAQs)

✔✔ Maintenance Drug Lists

✔✔ Over-the-counter Drug Lists
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